‘No power’

Switch on the power

If nothing happens when you switch on the power, you should first verify that there is power in the
power-outlet (in the wall). Also check that the plugs are well connected both in the wall and in the

machine.

Take off the cover

Your next step should be to take off the cover. Then locate the LED (Light Emitting Diod) sitting at
the bottom end of the power supply unit. (The LED you are looking for is of the same type as the
one in the front panel, indicating that the machine is on.)

D1 .1 LED gives steady green light.

D1 .2 LED gives intermittent green light.

*Switch off the power with the main switch. Disconnect the cables going to the main PCB.
*Switch on the power again and tick either of the following two boxes:

D1 .2.1. LED now gives steady green light."

D1 .2.2. LED still gives intermittent green light = Power supply is faulty.

D1 .3 LED gives no light. Check that you have incoming power (with a voltage meter) at the
power supply unit. If you have incoming power:

*Switch off the power (use main switch). Disconnect cables going to the main PCB.
*Switch on the power again and tick one of the following boxes:

D1 .3.1 LED now gives steady green light."
D1 .3.2 LED now gives intermittent green light = Power supply is faulty.

D1 .3.3 LED still does not give any light = Power supply is faulty.

"Follow instructions in document nothing happens.pdf

Fax this form to: +46 18 52 13 03
Email to: support@duplimate.com
or send it with the machine.to:
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