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FLOWCHART

Footnotes 
1. The green lamp is defect, but that has no effect on the function. 
 

2. If the version number is shown, the Duplimate is in contact with the PC. That is to say, if 
there is a problem, it is not with the Duplimate. 
 

3. If the motor stops and no “Card Jam” message is displayed on the screen, you should try to 
run DupDia. If the machine doesn’t work in DupDia either, the eprom is faulty. 
4. Chronological = Deck sorted in HARDWARE SETTINGS.
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https://www.duplimate.eu/Service_instructions/power_supply.pdf
https://www.duplimate.eu/Service_instructions/Main_PCB.pdf
https://www.duplimate.eu/Service_instructions/nothing_happens.pdf
https://www.duplimate.eu/Service_instructions/no_power.pdf
https://www.duplimate.eu/Service_instructions/bands_1000-.pdf
https://www.duplimate.eu/Service_instructions/feeder.pdf
https://www.duplimate.eu/Service_instructions/card_jam.pdf
https://www.duplimate.eu/Service_instructions/comprobl.pdf
https://www.duplimate.eu/Service_instructions/comprobl.pdf
https://www.duplimate.eu/Service_instructions/gates.pdf
https://www.duplimate.eu/Service_instructions/reader.pdf
https://www.duplimate.eu/Service_instructions/Magnet.pdf

