
Camera and Windows 

 
Symptom 
The Logitech camera is indicated with a yellow triangle in Device Manager. Properties 
says: Code 39 errors: 
 
Remedy 1 
https://answers.microsoft.com/en-us/windows/forum/all/code-39-error-for-imaging-de-
vices/4eb5c500-7e37-4cda-b49a-234960b29c0c?page=3 
 
Remedy 2 
If the problem is not solved by Remedy 1:  
 
Start Windows/ Camera (the app) and, if it says “camera already in use’ (or the like), go to 
PRIVACY SETTINGS and allow other programs to use the camera.
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